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Getting to the Open

The US Open is held at the USTA Billie Jean King National Tennis Center,
Flushing Meadow Corona Park, Flushing, NY 11368.

Mass Transit
Use mass transit to make your trip to the US Open convenient and cost-effective.

Subway: The 7 train provides easy service from Grand Central Terminal to
Mets-Willets Point Station, including connections for all Metro-North Trains from
Westchester and Connecticut. Service is also available from the Port Authority Bus
Terminal.

Long Island Rail Road: LIRR provides easy service to Mets-Willets Point Station
from Woodside, and convenient connections from Penn Station for New Jersey
Transit customers.

For guests with disabilities, get off the LIRR train at 61st/Woodside Station and
transfer to the 7 train. Take the 7 train to Mets-Willets Point Station.

Schedules Online: The MTA website, mta.info, provides complete schedules and
information about the most convenient ways to get to the US Open.

Car

To save time, we recommend that you use either the Grand Central Parkway

Exit 9E or Whitestone Expressway Exit 13D or Long Island Expressway Exit 22B -
College Point Blvd. From there you will directed by NYPD to the parking areas.

Rideshare

All rideshare providers, including black-car service and other services (i.e., Uber,
Lyft, etc.), will only have access to the area next to the New York State Pavilion.
There is a direct walking path between the New York State Pavilion and the South
Gate. A complementary shuttle will be provided.

Hours of Operation

Access for individuals with a general Luxury Suite ticket:

Day Session

(August 30 — September 10) 10:30 am. - 5:30 p.m.

Evening Session
(August 30 — September 10)

Saturday, September 11

6:00 p.m. — End of Play

11:00 a.m. — End of Play

Sunday, September 12 11:00 a.m. — End of Play
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Paid Parking: When there is a N.Y. Mets home game, guests will be directed

to park in BLUE ZONE PARKING and ORANGE ZONE PARKING as directed by
NYPD and parking lot staff. When there isn’t a N.Y. Mets home game, guests will
be directed to park in YELLOW ZONE PARKING as directed by NYPD and parking

lot staff.

Traffic Alert: Due to schedule conflicts with the N.Y. Mets and anticipated traffic
conditions, we strongly recommend that all US Open attendees utilize public

transporation on speficied conflict dates.

Flushing Meadows
Corona Park

Queens
Museum

Meridian Rd

Onthe

1-295
Clearview Expy

Map Legend

® NYC Approved Hotel Shuttles
[Z) Broadcast Shuttles
Pedestrian Path

[ Permit Parking
(B Parking Shuttles
e Subway and Train Stop

&
&
>
<
P
5
§
<
5

o
3

TR 105
West

1678
24l

Blue Zone

Orange Zone
Parking

Parking

Midtown
Tunnel

2021 N.Y. Mets Home Game Schedule

Tuesday, August 31 7:10 p.m.
Wednesday, September 1 7:10 p.m.
Thursday, September 2 7:10 p.m.
Friday, September 10 7:10 p.m.
Saturday, September 11 7:40 p.m.
Sunday, September 12 8:08 p.m.




Dining at the Open

If you’re looking for a relaxing space to dine or drink and
alfresco dining is your thing ...

Heineken Red Star Patio Café
Enjoy fresh selections of seasonal foods paired with a Heineken or a summer
specialty cocktail at this charming outdoor café located outside the US Open Club.

Mojito Restaurant & Bar

Enjoy a menu of luscious flavors and Latin specialties curated by Celebrity Chef
David Burke in a whimsical garden enhanced by multiple TVs showing the live
matches. This restaurant is located on the ground floor of Arthur Ashe Stadium
near the Heineken Red Star Patio Café.

Emirates Sports Café

Enjoy the café’s laid-back atmosphere and assortment of food and drink offerings.
The Emirates Sports Café is located on the west side of the South Plaza, adjacent
to Court 7 and positioned above the US Open Collection Store.

Fare

Michelin Starred and Iron Chef Alex Guarnaschelli brings you Mediterranean Bistro
Fare with refreshing cocktails and her signature soft serve ice cream dessert! Fare
is located in the South Plaza adjacent to Court 11 on the top level.

If you're looking for a more formal dining experience ...

Aces and Champions Bar & Grill

Both are located on the Club level in Arthur Ashe Stadium between Gates 3 and

4, and are available to Courtside Box seat holders and Luxury Suite guests. You
can access both restaurants by using the elevators on the east side of Arthur Ashe
Stadium adjacent to the US Open Club.

Aces
Enjoy local and seasonal seafood creations by Chef/Innovator of Restaurant
Associates Ed Brown, with sushi prepared by Iron Chef Masaharu Morimoto.

Champions Bar & Grill
Enjoy premium steaks, hearty salads and fresh seafood prepared by Benjamin
Steakhouse, which is consistently rated one of New York City’s best.

The US Open Club

Located on the ground floor of Arthur Ashe Stadium and open to the public, the
US Open Club is famous for its Chef’s Table and seasonal selections of eclectic

American cuisine.

If you’re looking for grab and go ...

Food Village

Ben & Jerry’s
Curry Kitchen
Fieldtrip

Fish Shack
Franks & Fries
Fuku

Glatt Kosher
Grey Goose Bar
Kim Crawford Wine Bar
Korilla BBQ
Lavazza Café
Los Tacos No.1
Poke Yachty
Prime Burger
San Matteo

South Plaza

e Pat LaFrieda Co.
e ‘Wichcraft

Grandstand Food
Village

Chicken Country

Fish Shack

Fly Fish @ Oyster Bar 7
Prime Burger

BackyardX17

e Ben & Jerry’s
e Creperie
e Franks & Fries

Arthur Ashe Stadium
Club Level

Bar Tartine

Courtside Cocktails
Hill Country

Fly Fish @ Oyster Bar
OMG Taco

Pat LaFrieda Meat Co.
Wine Bar Food

Arthur Ashe Stadium
Loge/Promenade Level

Ben & Jerry’s

Franks & Sausages
Fuku

Grand Slam Gill

Grey Goose Bars

ltalian Experience

Kim Crawford Wine Bar
Lemonade & Popcorn
Prime Burger

The Open Bar

Louis Armstrong
Stadium Main
Concourse

Ben & Jerry’s

Curry Kitchen

Fuku

Grand Slam Giill

Grey Goose Bar
Heineken Bar

OMG Taco

Pat LaFrieda Meat Co.

Louis Armstrong
Stadium Upper
Concourse

Franks & Fries
Korilla BBQ
Melt Bakery
San Matteo



Grounds Map

P——

ALoth ‘II'HII'
L

President’s Gate Entrance

West Gate o8

Practice Courts

Arthur Ashe
Stadium

Aer\etStadlum
ntrance
©

B— . ospitality Entryb @

/a_m7/ % South Plaza ..
N E BjE

20D DA GB

it &
Grandstand

LU

To Car Service Stands.

and Ride Share

)
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[E) Car Service Stands
and Ride Share

@ Hotel Shuttles

[ Parking

[B) Parking Shuttles
B subway and Trains

10

Chase Center

Guest Amenities

. American Express Radio Live
at the Open

[*] Baggage Checks

B chase ATMs

Chase Charge and Watch
[ First Aid Stations

2 Guest Information Hosted by
American Express

M Lost and Found
[0 Restrooms
Eﬁ Ticketmaster

Y Water Fountains (44 on the Grounds)

Wheelchair Access

East Gate

Mets Stadium Parking,
Subway @, LIRR

Boardwalk

d Lot B

Dining

nAces and Champions Bar &
Grill Restaurant Entrance

B Aces

BThe Backyard x17

[l café Spiaggia

{5l Champions

B East Plaza Grill

A Emirates Sports Cafe
EJFood Village

[E) Grandstand Food Village
mGrey Goose Bars

[l Heineken Bar

[F Heineken Red Star Patio Café
[E)Kim Crawford Bar

(A Lavazza Cafés

5 Mojito Restaurant & Bar
[Boyster Bar 7

[EdPat LaFrieda Meat Co.
[Eus open Club

Shopping

A US Open Collection Stores
B Polo Ralph Lauren Stores
C Wilson Stores

D adidas Store

E FilaStore

e LAl L

Practice Courts

Practice Courts

Attractions and Services
o Althea Gibson Sculpture Garden
eAmerican Express Exhibit

e The Arthur Ashe Legacy Booth

Q Arthur Ashe Sculpture Garden

© Avenue of Aces

@ Bermuda Booth

o Billie Jean King Photo Exhibit

e Chase Booth

e Court of Champions Display

(@ drawboards

Q Emirates Airline Booth

@ ESPN Fountain Plaza Stage

@ eviane Booth

@ Fan Access Pass

@ Hospitality/Overlook at the US Open Entrance
@ IBM Experience

@ IBM Match Information Displays

(D 1HG Hotels & Resorts Booth

® Mercedes-Benz Exhibits

@ Net Generation Kids' Zone presented by Emirates (8/19 - 9/2)
@ Net Generation Trading Cards

@ Net Generation Arcade

€® Practice Gallery Viewing Area

@ Rod Laver Photo Exhibit

@South Plaza Fountains

@ Spectrum Booth

@ Steve Furgal's International Tennis Tours
@US Open American Express Fan Experience
@ US Open Bookstore

@ US Open Subscriber Central & Ticket Sales
€) Us Open Sustainability

@USTA Membership

@ USTA Find Yourself in the Game

@ You Invest by J.P. Morgan Booth
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Policies & Procedures

Inclement Weather Policy, Ticket Exchange Policy and
Cancellation Provisions

To view these policies, please go to
www.usopen.org/pdf/Inclement_Weather_Policy_2021.pdf

Security Procedures

Safety is one of the highest priorities at the US Open as we continue to take every
reasonable step to ensure the safety of everyone entering through the USTA Billie
Jean King National Tennis Center gates. Once again, several important security
measures will be implemented in conjunction with local, state and federal law
enforcement agencies.

1. We encourage you to arrive early to avoid delays and help speed the entry of
all spectators.

2. All fans will go through a screening process before passing through the USTA
Billie Jean King National Tennis Center entry gates.

3. There will be a limit of one bag per guest admitted onto the grounds.
4. All bags are subject to search and cannot be larger than 12"W x 12"H x 16”L.

5. There will be no bag storage on the Grounds. For a nominal charge, there are
bag storage facilities located outside the East Gate and South Gate entrances.

6. Speed Lines for guests without bags will be available at all gates.

We are monitoring the daily guidelines and requirements at the
Arthur Ashe Stadium.

12

7. The following items are prohibited and MAY NOT be brought onto the premises:

e Backpacks (except single e Animals (unless a service animal)

compartment drawstring bags) e Flags, banners or signs

e Hard coolers or like containers « Any materials constituting

e Sealed packages of any kind unauthorized advertising or promotio
e Bottles or cans (glass or metal) e | aser-pointing devices

e Aerosol cans or noisemaking devices e Tennis racquets

e Alcohol e Drones (UAS-Unmanned Aircraft
e Video cameras or recording devices Systems) or other model aircraft
(except for cellphones and SLR e “Selfie” sticks or other telescopic
cameras with video or recording devices
capabilities) N

Any other items deemed
inappropriate or dangerous by the
US Open personnel, in their sole
discretion

e Computers or laptops
e \Weapons (regardless of permit)

Your cooperation, patience and understanding are greatly
appreciated as we enhance and expand our security efforts to
make your experience at the US Open safe and enjoyable.

n
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Thank you
for joining Proskauer
at the 2021 US Open

Proskauer®»



