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No Harm? No Matter. FTC Broadens
Data Security Liability

Minding Your Business Blog on August 3, 2016

On July 29, 2016, the Commission held that a showing of tangible injury was not
necessary in order for company acts and practices to be considered unfair. The case, In

the Matter of LabMD, Inc., arose after a data security company accessed and downloaded

a file from a former medical testing company, LabMD. The file contained 1,718 pages of
personal information belonging to approximately 9,300 consumers, including names,
addresses, dates of birth, social security numbers and medical information. The FTC’s
ruling overturned a prior decision by Chief Administrative Law Judge D. Michael Chappell,

who had found that LabMD’s supposed failure to institute reasonable data security

measures was not likely to cause substantial injury to consumers... Continue Reading
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https://www.ftc.gov/system/files/documents/cases/160729labmdorder.pdf
https://www.ftc.gov/system/files/documents/cases/160729labmdorder.pdf
https://www.ftc.gov/system/files/documents/cases/151113labmd_decision.pdf
http://www.mindingyourbusinesslitigation.com/2016/08/no-harm-no-matter-ftc-broadens-data-security-liability/

