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In the largest ever data security enforcement action taken by the Federal
Communications Commission (FCC), AT&T agreed to pay $25 million to resolve an
investigation into consumer privacy violations at its call centers in Mexico, Colombia, and
the Philippines. The FCC announced the settlement on April 8, 2015, stating that phone
companies are expected to “zealously guard” their customers’ personal information and
encouraging the industry to “look to this agreement as guidance”... Continue Reading
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