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Capital One to Pay Largest TCPA
Settlement on Record

Privacy Law Blog on August 19, 2014

Capital One Financial Corp. (“Capital One”) and three collection agencies have agreed to
pay one of the largest settlement amounts in history — $75.5 million — to end a
consolidated class action lawsuit alleging that the companies used an automated dialer
to call customers’ cellphones without consent in violation of the twenty-two-year-old
Telephone Consumer Protection Act (“TCPA”). Judge Holderman of the Northern District
of lllinois preliminarily approved the settlement in late July... Continue Reading
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